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WORKPLACE RELATIONS 
 

12 March 2020  

Novel Coronavirus – Information for employers 

 
What is Novel Coronavirus 

The outbreak relates to a new strain of 
Coronavirus (2019-nCoV) that has never before 
presented in humans. It is part of a family of 
viruses that include Severe Acute Respiratory 
Syndrome (SARS) and Middle East Respiratory 
Syndrome (MERS).  

The current outbreak originated in Wuhan, 
China. 

Travel restrictions and self-isolation 
requirements 

Information about travel restrictions and self-
isolation requirements can be obtained from the 
Department of Home Affairs: Coronavirus – 
Travel Restrictions. 

The Australian Government issued the following 
advice on the above weblink: 

Travel Restrictions 

Foreign nationals (excluding permanent residents 
of Australia) who have been in the following 
countries will not be allowed to enter Australia for 
14 days from the time they have left or transited 
through.  

• mainland China 

• Iran 

• Republic of Korea 

• Italy. 
 

Australian citizens and permanent residents will still 
be able to enter, as will their immediate family 
members (spouses, legal guardians or dependants 
only). They will be required to self-isolate at home for 
14 days from the day they left China, Iran, the 
Republic of Korea or Italy. 

Australia will deny entry to anyone who has left or 
transited a country subject to travel restrictions within 
the previous 14 days, with the exception of:  

• Australian citizens 

• permanent residents 

• New Zealand citizens resident in Australia 

• immediate family members of Australian 
citizens and permanent residents 
including spouses, minor dependants and 
legal guardians 

• diplomats. 

These enhanced public safety measures will apply 
to those seeking to enter Australia as well as 
those seeking to transit through Australia en route 
to another country. 

These measures are temporary and will be 
reviewed. 

Travel advice 

Relevant travel advice can be found on the 
Smartraveller website of the Commonwealth 
Department of Foreign Affairs and Trade. 

SUMMARY 

The recent outbreak of Novel Coronavirus presents a significant challenge for health authorities 
and the community.  

This Member Advice is aimed at assisting members to access relevant information. Members are 
urged to contact the Road Freight NSW Workplace Advice Line to discuss any relevant workplace 
relations or work health and safety issues in their workplace. 

 

 

https://www.homeaffairs.gov.au/news-media/archive/article?itemId=354
https://www.homeaffairs.gov.au/news-media/archive/article?itemId=354
https://www.smartraveller.gov.au/news-and-updates
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Employment arrangements during the 14-day 
isolation period 

For employees required to self-isolate during the 
14-day period outlined above, employers should 
discuss with the employee what leave or other 
arrangements will be applicable. This could 
include where appropriate: 

• Working from home; 

• Taking accrued annual leave; 

• Reaching agreement between the employer 
and employee on the taking of annual leave 
in advance; or 

• Taking personal/carer’s leave if the 
employee is ill or if the circumstances fit 
within the eligibility for this entitlement. 

Employees at work who may be ill 

If an employee is at work and you suspect that 
they are ill, the employee should be encouraged 
to visit a doctor to determine whether they are fit 
to work. 

Employers may also wish to advise all 
employees that they should not attend work if 
they are ill.  

The following posters distributed by the 
Department of Health contain some useful basic 
information for employers and employees about 
the signs of Novel Coronavirus and how to stop 
the virus spreading:  

• Department of Health: Novel Coronavirus – 
Know the Signs poster 

• Department of Health: Novel Coronavirus – 
Stop the Spread poster 

Government health information on Novel 
Coronavirus 

Government health departments have released 
a significant amount of information about Novel 
Coronavirus. Government advice about the virus 
can be accessed through the following online 
resources: 

Commonwealth Government 

• Department of Health: Novel coronavirus 
(2019-nCoV) 

• Department of Health, Latest updates on 

Novel coronavirus: News 

• Department of Health: Novel coronavirus 
information sheet for primary and 
community health workers  

• Department of Health: Novel coronavirus - 
Information for travellers arriving in Australia 
from China 

• Department of Health: Novel coronavirus - 
Information sheet for people with a 
suspected case 

• Department of Health: Statement on Novel 
Coronavirus on behalf of the Statement on 
Novel Coronavirus on behalf of the 
Australian Health Protection Principal 
Committee 

New South Wales Government 

• NSW Health: Novel coronavirus – 
Frequently asked questions 

• NSW Health: Novel coronavirus – Latest 
Updates 

• NSW Health – Coronavirus – Frequently 
Asked Questions 

Victorian Government 

• Victorian Health and Human Services: 
Novel coronavirus 

• Victorian Health and Human Services: 
Information for the public – novel 
coronavirus 

• Victorian Government health.vic:  Updates - 
Media releases 

Queensland Government 

• Queensland Government: Novel 
coronavirus 

• Queensland Government: Novel 
coronavirus advice 

• Queensland Health: Updates – Media 
releases 

South Australian Government 

• SA Health: Health Alerts 

Western Australian Government 

https://www.health.gov.au/resources/publications/novel-coronavirus-know-the-signs
https://www.health.gov.au/resources/publications/novel-coronavirus-know-the-signs
https://www.health.gov.au/resources/publications/novel-coronavirus-stop-the-spread
https://www.health.gov.au/resources/publications/novel-coronavirus-stop-the-spread
https://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov
https://www.health.gov.au/health-topics/novel-coronavirus-2019-ncov
https://www.health.gov.au/news?f%5B0%5D=field_audience%3A451&f%5B1%5D=type%3Adepartmental_media&f%5B2%5D=field_related_health_topics%3A4586
https://www.health.gov.au/resources/publications/novel-coronavirus-2019-ncov-information-sheet-for-primary-and-community-health-workers
https://www.health.gov.au/resources/publications/novel-coronavirus-2019-ncov-information-sheet-for-primary-and-community-health-workers
https://www.health.gov.au/resources/publications/novel-coronavirus-2019-ncov-information-sheet-for-primary-and-community-health-workers
https://www.health.gov.au/resources/publications/novel-coronavirus-information-for-travellers-arriving-in-australia-from-china
https://www.health.gov.au/resources/publications/novel-coronavirus-information-for-travellers-arriving-in-australia-from-china
https://www.health.gov.au/resources/publications/novel-coronavirus-information-for-travellers-arriving-in-australia-from-china
https://www.health.gov.au/resources/publications/novel-coronavirus-information-sheet-for-people-with-a-suspected-case
https://www.health.gov.au/resources/publications/novel-coronavirus-information-sheet-for-people-with-a-suspected-case
https://www.health.gov.au/resources/publications/novel-coronavirus-information-sheet-for-people-with-a-suspected-case
https://www.health.gov.au/news/statement-on-novel-coronavirus-on-behalf-of-the-australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/news/statement-on-novel-coronavirus-on-behalf-of-the-australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/news/statement-on-novel-coronavirus-on-behalf-of-the-australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/news/statement-on-novel-coronavirus-on-behalf-of-the-australian-health-protection-principal-committee-ahppc
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/novel-coronavirus.aspx
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/novel-coronavirus.aspx
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.nsw.gov.au/Infectious/diseases/Pages/coronavirus.aspx
https://www.health.nsw.gov.au/Infectious/alerts/Pages/coronavirus-faqs.aspx
https://www.health.nsw.gov.au/Infectious/alerts/Pages/coronavirus-faqs.aspx
https://www.dhhs.vic.gov.au/novelcoronavirus
https://www.dhhs.vic.gov.au/information-public-novel-coronavirus
https://www.dhhs.vic.gov.au/information-public-novel-coronavirus
https://www2.health.vic.gov.au/about/media-centre/mediareleases
https://www2.health.vic.gov.au/about/media-centre/mediareleases
http://conditions.health.qld.gov.au/HealthCondition/condition/14/217/838/novel-coronavirus
http://conditions.health.qld.gov.au/HealthCondition/condition/14/217/838/novel-coronavirus
https://qed.qld.gov.au/about-us/news-and-media/novel-coronavirus
https://qed.qld.gov.au/about-us/news-and-media/novel-coronavirus
https://www.health.qld.gov.au/news-events/doh-media-releases
https://www.health.qld.gov.au/news-events/doh-media-releases
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/protecting+public+health/alerts/health+alerts
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• Department of Health: HealthyWA website 

• Department of Health - Updates 

Tasmanian Government 

• Department of Health: Novel coronavirus 

• Department of Health: Updates 

Do you require further advice? 

Public health information can be obtained by 
contacting one of the following health agencies: 

• Public Health Information Line -1800 044 
599 

• State and Territory Public Health Agencies: 

NSW - 1300 066 055  

VIC - 1300 651 160 

QLD - 13HEALTH (13 43 25 84) 

SA - 1300 232 272 

WA -  Contact the relevant public health 
unit 

TAS - 1800 671 738 

ACT - 02 5124 9213 

NT - 08 8922 8044 

Do you require further advice? 

For more information or assistance, please 
contact the Road Freight NSW Workplace 
Advice Line on 1300 781 905. 

 

 
 
 

Brent Ferguson 

National Manager - Workplace Relations 
Advocacy & Policy 
 

https://healthywa.wa.gov.au/
https://ww2.health.wa.gov.au/Articles/A_E/Coronavirus
https://www.dhhs.tas.gov.au/news/2020/coronavirus_update
https://www.dhhs.tas.gov.au/news
https://www.healthywa.wa.gov.au/publichealthunits
https://www.healthywa.wa.gov.au/publichealthunits

